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Aims of the APOCC Project

– To determine whether Aboriginal 
people are being diagnosed with 
cancer later

– Describe barriers to Aboriginal 
people being diagnosed with cancer 
and accessing treatment

– To describe the care that Aboriginal 
people with cancer are receiving

– To compare level and types of care 
with non- Aboriginal people



Overview of project

• APOCC study, managed by The 
Cancer Council NSW &UNSW 

• funded by National Health and 
Medical Research Council (NHMRC) 
2007-2011 on a health services grant

• Consists of qualitative and 
quantitative arm

• NCHSR at UNSW manages qualitative 
arm



Qualitative arm of APOCC

• In-depth interviews with
– Aboriginal people with cancer (n=30)
– Carers of Aboriginal people with 

cancer (n=25)
– Health care workers (n=25)

• Aim is to establish the experiences of 
people with cancer, their carers, and 
their health care workers.

• Based on information gathered from 
pilot project.



Project

- Qual interviews with Aboriginal cancer 
patient, carers and health care workers 
(and non-Aboriginal) in NSW

- Planned to employ Aboriginal 
interviewers but experience so much 
more than casual employment

- Developed a collaborative and 
sophisticated model of working 



Context

Cancer in Aboriginal communities:

Not spoken about, outside of Aboriginal 
experience

Doesn’t have the same profile as chronic 
illnesses e.g. diabetes, heart disease

Exploring an “invisible” condition within 
history of trauma and racism



“Look. Listen. (Learn)”



“Look. Listen. (Learn)”
Structural

-Time frame and budget of the grant
- Allowed flexibility and organic process; 
acknowledgement of small gains; allow 

pauses, not seen as failures
- Goals for process not pre-determined

- Cultural safety as key priority



“Look. Listen. (Learn)”

Organisational

- Expectations of (two-way) professional 
roles eg travel policy

- Researchers: experience in working with 
marginalised people

- Expect success



“Look. Listen. (Learn)”

Interpersonal/Team

-Continuing face-to-face meetings incl 
(positive) debriefings to indentify success

-Appt of elder as cultural mentor; 
development of team relationships

-Sharing of cultural protocols/insights
-“walk the talk”: acknowledge expertise of 

all members
-More than 1 Aboriginal member

-Taking up opportunities for capacity 
development
-Flat structure
-Building trust

-Strengths in diversity of members



“Look. Listen. (Learn)”

Interviewer Ownership

- Legitimately empowered to: ask questions, 
make requests, amend schedule, have significant 

roles in transcript “cleaning” and analysis
- Autonomy in the field
-“Witness” participants

-Project has low impact on Aboriginal life 
(interviewers feel “looked after” at work)



“Look. Listen. (Learn)”

Quality/ Integrity of Data



“Look. Listen. (Learn)”

Public face of project

- How interviewers present to community
- How community perceives project

- Importance of elder in team



“Look. Listen. (Learn)”

Dissemination/ Impact/ Action



Limitations

• Gender (all Aboriginal staff are 
women)

• Recruitment (word of mouth)
• Retention of workers

– Casual work
• Partnership Roles
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